
“I bought a new car and was 

treated very unfairly by the 

dealer” 

The Citizens Advice Consumer Service 

is there to support you if you have re-

ceived a poor service, want to switch 

energy provider or simply want to can-

cel a contract. 

 Cars or other vehicles 

 Builders and home improve-

ments 

 Phones, TV, internet and com-

puters 

 Furniture, household goods and 

clothing 

 Travel, leisure or food 

 Professional and financial services 

 Complain to Trading Standards 

To get information or advice, call 

the Citizens Advice Consumer Help-

line on 03454 04 05 06 

Alternatively, seek online support 

24/7 @ www.citizensadivce.org.uk/

consumer 


